FRONT OFFICE MANAGER
Farmington Country Club is a private, member-owned club founded in 1927 and recognized as a Platinum Club of America, ranking as the top private club in Virginia. Farmington is located in Charlottesville, Virginia, a college community consistently rated as one of the best places to live in America. Portions of the Clubhouse date to 1780, and were designed by Thomas Jefferson. The Clubhouse includes 40 overnight guest rooms for members and their guests to use year-round. The magnificent grounds are maintained by master landscapers and a large staff of dedicated groundskeepers. Food and beverage facilities include two a la carte dining rooms (each with its own kitchen) seating 300, four private dining rooms seating 180, a ballroom that accommodates 250 and two seasonal snack bars. Athletic facilities include 27 holes of golf, 15 outdoor tennis courts, three indoor tennis courts, and three paddle tennis courts, an Olympic-size swimming pool and a state-of-the-art fitness center.
We are looking for an experienced hospitality professional with strong leadership, organizational, communication, and customer service skills to manage our busy Front Office Department, which provides reservation and front desk services to members and guests who stay in the Club’s 40 overnight guest rooms.  Our Front Office Manager is responsible for managing the daily operations of the department, to include hiring, training, and supervising staff; preparing and managing the budget, goals, and annual marketing plan; managing reservations and concierge services; and developing and implementing policies and procedures to ensure member and guest satisfaction.  Competitive candidates should have a minimum of four years of related experience in a resort, hotel, or club environment with two years of similar supervisory experience and demonstrated ability to provide exceptional customer service.  A college degree in hospitality management or business preferred.  We offer a competitive salary and benefits package that includes health insurance, a generous retirement plan, and excellent quality of life.  
To apply, visit the Employment Opportunities section of our website, at www.farmingtoncc.com, or send a resume and cover letter to:  Human Resources, Farmington Country Club, 1625 Country Club Circle, Charlottesville, VA, 22901.
