CEDAR RAPIDS COUNTRY CLUB, CEDAR RAPIDS, IA   

 GENERAL MANAGER/COO

Founded in 1904, the Cedar Rapids Country Club (CRCC) has remained the area’s premier club for golf, dining, business and family activities for more than a century. The tradition began when Cedar Rapids' leading industrialists chose the site for a new club more than 100 years ago. Throughout its history, the club's contributions to civic affairs, athletics and the cultural heritage of Cedar Rapids have gained immense recognition throughout the region, especially due to its renown Donald Ross designed golf course. The club currently offers numerous benefits to its members, including the championship 18 hole course with supporting practice areas, top-quality tennis facilities including three clay and four all weather courts, a variety of dining options, fully furnished locker rooms, recently renovated fitness facilities, banquet facilities, formal and informal gathering areas, and a staff with a great reputation for attention to detail and top-quality service. Cedar Rapids Country Club is widely regarded as one of the finest private clubs in Iowa. Members also enjoy an aquatic center with an Olympic-size pool, an active summer kid’s camp program, and a large array of activities throughout the year. In 1999, the members invested over $5 million to ensure that the clubhouse, dining and golf facilities remain the best. The renovations have preserved the traditional charm of the original architecture, large rooms, mullioned windows and high ceilings. The remodeling not only retained the stately elegance of the Club but also renovated all dining rooms, lobby areas, locker rooms and the kitchen. The heating, air conditioning, plumbing and electrical services also underwent substantial upgrades during the remodeling to prepare the club for the years to come. The gross dollar volume of the club is approximately $5.7M, with dues revenue totaling $2.5M, monthly capital dues of $600K ($100 per month for full members), and food & beverage revenues of approximately $2.1M.  The Club has approximately 560 members in all categories, recently completing a very successful member recruitment effort.  The 501 (c) 7, tax-exempt Club plays approximately 15,000 rounds of golf each year and is a very family-oriented environment.

The general manager position is the true chief operating officer of the Club and will report to the President and Board of Directors. A minimum of 5 - 7 years of progressive leadership/management experience in an active, private member-owned club environment is required. The Board will consider candidates who have not yet been GMs, but only in situations where they have worked under a strong mentor in a well regarded, similar club environment.  Additionally, candidates must have career track that demonstrates a record of tenure and commitment to previous employers, and that career moves were for enhancement of skills and experiences as opposed to ‘unplanned’ career changes.  The Club has had only two GM/COOs in the past 30 years and appreciates stability and long-term commitment.  

The desire is for strong general management skills with verifiable strengths in team development and the ability to consistently define and achieve goals and accountabilities for key managers, strategic planning, financial performance, membership recruitment and retention, diverse recreational amenity management (golf, tennis, fitness, aquatics, family activities and others are especially desirable), quality food and beverage programming, exceptional member/guest service programming, project management, and experience with significant capital projects are very important.  The new GM/COO will follow a very highly regarded manager of more than ten years who is moving to a new club in the Chicago area.  There is nothing “broken” at CRCC in the eyes of the Board, but like all clubs, there is a desire to see this as an opportunity to further improve the operation and to continue to “polish” areas where those opportunities exist.

Exceptionally strong communication and facilitation skills, both in writing and verbally, with the appropriate personal presence, desire and ability to interact effectively before diverse constituencies of members, staff, vendors and other people who are part of the success of CRCC is very important.  Sincere and engaged personal visibility has been the foundation for success of GM/COOs at CRCC over the years and must be an intuitive part of the new GM/COOs style and nature.

The ideal candidate will be a dedicated team leader and will provide leadership and guidance to a generally long-tenured and loyal group of department heads and employees. The new GM/COO must be able to demonstrate leadership skills in employee motivation, mentoring and service training. The ability to work well with the Board and Committees is essential, as is a confident, creative, enthusiastic, energetic, engaging and “likeable” style to all constituencies. He/She will embrace traditional moral values and foster a spirit of respect and decency among the members and employees, and should appreciate the opportunity to live in a mid-America community of approximately 125,000 population that holds traditional, Mid-western family-oriented values.  (To learn more about this great community, please check their website: www.cedar-rapids.org.)  The successful candidate will be active and well respected in his or her local and national CMAA organization. A college degree and the CCM designation are preferred.  

Please visit the website at: www.thecrccorg .  This position will be available in August 2010.  

Salary: Open and commensurate with qualifications and experience. 

Send email or fax resume to:
KOPPLIN & KUEBLER





Attn:   
Nan Fisher





Email: 
nan@kopplinandkuebler.com




Fax:
480-443-9642




(We prefer to receive resumes by email in Word format)
