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General Manager (GM) Search Profile  

Hillwood Country Club, Nashville, Tennessee 
Chartered in 1953, Hillwood Country Club is a private member club with a tradition of excellence and 
pride. Located in West Nashville only five minutes from downtown, the lovely property was formerly part 
of the well-known H.G. Hill Estate and is rich in Tennessee history. 

Amenities & Activities 

Hillwood Country Club, with its original location and a separate additional facility, Whitworth, 
approximately six miles away (closer to “town”), offers the following amenities: 

The 44,000 sq. ft. clubhouse, renovated approximately 11 years ago, features a number of dining areas for 
members and private parties, accommodating groups from 10 – 400, including weddings, private dinners, 
cocktail parties and other special occasions. 

The Club has competition pools and separate “baby pools” at the Hillwood and Whitworth locations, each 
also featuring locker rooms and limited service poolside “canteens.” 

The Hillwood tennis program is one of the largest in all of the southern States, and features both the 
Hillwood and Whitworth locations.  At the Hillwood campus, there are six Rubico (clay) courts, two hard 
courts and two grass courts.  The Whitworth location features four indoor courts along with four Rubico 
and four hard courts, clearly providing for an active year round program. 

The original Dick Wilson designed 18-hole course was opened for play in 1956.In 2003, well regarded, 
Renaissance Golf architect Bruce Hepner oversaw a renovation.  Members recently approved an 
additional renovation of the greens, irrigation system, cart paths and other features, which Bruce will 
oversee starting in spring 2011 (resulting in the course being closed during the summer of 2011). 

At present, the Club enjoys a smaller fitness operation at its Whitworth location where the center features 
treadmills, elliptical and free motion machines and free weights, in addition to active personal training 
and group classes.  The members recently approved the construction of a significant 20,000 + sq. ft. 
freestanding fitness facility at the Hillwood campus, adjacent to the present pool complex.  This new 
facility, for which construction recently commenced, will provide members with a truly state of the art 
facility, top instruction and an enviable view of the course and practice facilities. 

Hillwood Country Club General Manager Position 
The General Manager (GM) has responsibility for all day-to-day operations of Hillwood Country Club 
(HCC).He/She directs and administers all aspects of the operations---the amenities, staff and all 
programs and activities including each operating entity of golf, tennis, pool, fitness, and food/beverage 
operations, activities and programs to ensure outstanding service delivery to the membership and their 
guests.  At Hillwood Country Club, the expectations are that this is an exclusive, full time role and that 
this type of intuitive style will be required of the new GM in order to be successful.  He/She is fully 
responsible and accountable (with the support of the Board and/or committee chairs) to consider and 
effectively deal with all matters of significance or potential significance to Hillwood Country Club. 

The role of GM at HCC, as the “face” of the Club, requires a strong embrace of community values, and 
enjoyment of a “small town,” larger city environment where activities and relationships, both in the Club 
and outside of its confines, are clearly linked. 

It is intended that the GM provides continuity for the Club and exhibits strong executive leadership to all 
areas of the operation, including the Board and Committees, who govern and advise, respectively.  The 
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successful candidate will ensure that HCC is consistently striving to provide ”best in the area” service and 
programs, within the Club’s financial parameters, which he/she is intimately familiar and responsible for. 

In addition to coordinating and supervising all of the management and administrative functions of HCC, 
the GM will oversee the preparation of annual operating and capital budgets, supporting the strategic and 
tactical initiatives and expectations that he/she has established with the Board, and ensuring that his/her 
leadership team is involved, and therefore accountable, for their respective departmental budgets. The 
GM will be the primary Club representative to ensure that significant capital/asset improvements are well 
conceived, thoroughly planned and executed, and that the status of such projects is consistently 
communicated to appropriate constituencies within HCC.  This is most important in the coming months 
as two major capital projects – the golf course renovation and the fitness center – are underway and 
progressing. 

The Club enjoys an operating budget of just short of $8.0M, of which Food and Beverage revenue 
accounts for nearly $3.0M, Dues approximately $2.8M, and Golf Revenues of nearly $1.0M.The 
membership recently approved a capital program for the construction of a new fitness center at the 
Hillwood location along with a renovation of certain aspects of the course, including a greens renovation 
with Ultra Dwarf Champion surfaces. These projects are projected to total slightly more than $7.0M. 

Hillwood is enjoyed by over 450 Resident Members, over 200 Social Members and has a mix in all other 
categories totaling over 200 Members.  Initiation fees for Resident Members are $35,000 with dues of 
$325 per month. Initiation fees for Social Members are $15,000 with dues of $195 per month.  There is a 
$150 per quarter Minimum Food charge for both categories. 

Qualifications & Experience 

Candidates should have: 

 A minimum of 7 – 10 years of progressive leadership/management experience in an active, family-
oriented private member-owned club environment. 

 A career track that demonstrates a record of tenure and commitment to previous employers, and 
wherein career moves were for enhancement of skills and experiences as opposed to “unplanned” 
career changes. 

 Strong general management skills with verifiable strengths in team development, financial 
performance, diverse recreational amenity management (golf, tennis, fitness, aquatics, family 
activities and others are especially desirable), quality food and beverage programming, exceptional 
member/guest service programming, strategic planning, renovations and project management, and 
most importantly the ability to consistently define and achieve goals and objectives. 

Please visit the website at: www.hillwoodcc.org 

 Salary:   Commensurate with qualifications and experience.  A bonus plan with benefits will be 
offered along with the typical CMAA benefits. 

For more information or inquiries, email (preferred and in Word or PDF format) or fax 
your resume to: 
 
Nan Fisher 
Scottsdale, Arizona Office 
480-443-9642 
nan@kopplinandkuebler.com 
Please view our website at: www.kopplinandkuebler.com 
 
Kurt D. Kuebler, CCM, Lead Partner 
Jupiter, Florida Office 561-747-5213 

http://www.kopplinandkuebler.com/

