Virginias Chapter CMAA

Two Day Social and Education Event
March 21-22, 2010

TwWO RIVERS COUNTRY CLUB

Celebrate the arrival of spring and experience our
Sfamous sunset over the Governor’s Land
at Two Ravers.

Host Manager:

Ken Underwood
(757) 258-4610




Virginias Chapter, Club Managers Association of America

Sunday, March 21, 2010
Wine Education and Social
Monday, March 22, 2010
Full Day Workshop
At:

Two Rivers Country Club
1400 Two Rivers Road
Williamsburg, VA 23188

Sunday Topic: Wine Education/Social with Williamsburg Winery
Monday-Two Sessions-Two Topics:
Leadership in 2010, the Challenges We All Face in Today’s Economy
&
Golf Business Dynamics, How to Grow the Game of Golf in Your Market
Speaker: Henry DeLozier, Golf Club Advisors

Morning Session: Leadership in 2010, the challenges we all face in today’s economy: Leadership is
the key point of differentiation between today’s clubs that are sustaining growth and those that are
in decline. This session will identify the primary characteristics and metrics of the top performing
clubs. You can lift your club up.

Afternoon session: Golf Business Dynamics, how to grow the game of golf in your market: Golf is a
signal of the lifestyle proposition for your club. Join in this interactive session to discuss the tactics
that you can use to improve the business of your club.
Host: Kenny Underwood
(757) 258-4610

Sunday March 21, 2010 Monday, March 22, 2010
9:00 a.m. golf — tee times- call 8:00 a.m. Registration-Breakfast
TRCC Golf Shop 757-258-4613 9:00 a.m. Education — Leadership in 2010
$20 cart fee per person 10:30 a.m. Break
10:45 a.m. Education
5:00 p.m. Wine seminar presented by 12:00 p.m. Lunch
Williamsburg Winery 1:00 p.m. Education — Golf Business
Dynamics
6:00 p.m. Cocktails and heavy hors 2:30 p.m. Break
d’oeuvres 2:45 p.m. Education
4:15 p.m. Exam
Cost:
Sunday Night Only Monday Only Both Days
CMAA Members $25 CMAA Members $45 CMAA Members $65
Non-Members $35 Non-Members $55 Non-Members $85
Student Members $10 Student Members $10 Student Members $15

Education credits: 1 for Wine Education
3 for Leadership 2010
3 for Golf Business Dynamics

Dress is Business Casual
(Two Rivers does not allow jeans)

Please mail registration form and fees payable to: Virginias Chapter, CMAA, 744 Bonair Circle, Lynchburg,VA 24503 no
later than Tuesday, March 16, 2010. Virginias Chapter members may also register online at www.virginiascmaa.org. For online
or email registrations, fee should be mailed within 48 hours of registration. Registration forms mailed after Tuesday, March 16"
should also be emailed to vacmaa@comcast.net.. Cancellations must be received no later than Noon on Friday, March 19, 2010
to avoid registration fees. Please email vacmaa@comcast.net with questions or to cancel.



http://www.virginiascmaa.org/
mailto:vacmaa@comcast.net
mailto:vacmaa@comcast.net

HENRY B. DELOZIER
Principal
Global Golf Advisors

Henry B. Delozier is a Principal in Global Golf Advisors, an international consultancy of service
to the investment banking, real estate development and golf asset ownership and operations
business segments. Mr. Delozier joined Global Golf Advisors after nine years as the Vice
President — Golf of Pulte Homes, the largest developer of golf course communities in the United
States.

For Pulte Homes, he developed 27 new golf courses within 10 states. During his tenure at Pulte
Homes the company became the largest developer of golf communities and of golf courses in
the USA having invested more than $500 million in the development of golf assets. In addition,
Mr. DelLozier was responsible for the operation of more than 20 Pulte golf courses, the
replacement value of which exceeded $300 million. The Pulte courses produced annual
revenues greater than $90 million.

He is recognized by GolfInc magazine as one of the “Most Influential People in Golf” for the
ninth consecutive year. He is the immediate Past President of the Board of Directors for the
National Golf Course Owners Association (NGCOA). He also serves on the Employers Advisory
Council for the Professional Golfers Association of America (PGA).

Mr. Delozier is recognized within the golf industry for his uncommon understanding of golf and
residential properties. He is known as a no-nonsense profit producer, as an innovative
marketer, and as an advocate of exceptional customer service. His career history reflects new
concept introductions and numerous successful business turnarounds.

A ‘go to’ resource on matters of golf-related resort and residential investment and development,
Mr. Delozier is often called upon for comment on social and economic trends particular to the
golf business. He serves as an expert source for Business Week, CNBC-Squawk Box, the
Financial Times of London, GOLF magazine, Golf Digest, Golf Business, GolfInc magazine, the
New York Times, the Wall Street Journal and the Washington Post.

Mr. Delozier is a graduate of Oklahoma State University (B.A. — English) where he was an All-
American golfer.

Mr. Delozier and his wife, Susan, enjoy their two beautiful children, ages 20 and 18. Heis a
voracious reader of history - with a special interest in the American Civil War.

About Global Golf Advisors

Global Golf Advisors (GGA, formerly KPMG Golf Industry Practice) is an international consulting practice

that provides specialized consulting and support services to more than 2,300 golf courses worldwide.

GGA has offices in Phoenix and Toronto and offers golf-related expertise in all areas of the business of

gol f . The firm s servi ces and businessd@uations,anarked and feasibilitys t r u ¢t u |
studies, strategic planning, due diligence, operational analysis and management monitoring. For more

information, please visit www.globalgolfadvisors.com.




Virginias Chapter, Club Managers Association of America

Wine Education and Social

Sunday, March 21, 2010

Full Day Workshop
Monday, March 22, 2010
At:
Two Rivers Country Club
1400 Two Rivers Road
Williamsburg, VA 23188

Club Name:

List names of CMAA members attending:

CMAA#

CMAA #

CMAA #

CMAA#

@ $25 @%$45 ___ _@%65 §
(Sunday Only)  (Monday Only) (Both Days)

List names of non-CMAA members attending:

@ $35 @$55 @%$85 $
(Sunday Only) (Monday Only) (Both Days)

Students Attending:

CMAA#

CMAA#

CMAA#

CMAA#

@ $10 @$10 _ @%$15 %
(Sunday Only)  (Monday Only) (Both Days)

Total Enclosed: $

Please mail registration form and fees payable to: Virginias Chapter, CMAA, 744 Bonair Circle, Lynchburg,
VA 24503 no later than Tuesday, March 16, 2010. Virginias Chapter members may also register online at
www.virginiascmaa.org. For online or email registrations, fee should be mailed within 48 hours of registration.
Registration forms mailed after Tuesday, March 16" should also be emailed to vacmaa@comcast.net.
Cancellations must be received no later than Noon on Friday, March 19, 2010 to avoid registration fees. Please
email vacmaa@comcast.net with questions or to cancel.



http://www.virginiascmaa.org/
mailto:vacmaa@comcast.net
mailto:vacmaa@comcast.net

DIRECTIONS TO TwO RIVERS COUNTRY CLUB
1400 Two Rivers Road
Williamsburg, VA 23185
(757) 258-4610
Fax (757) 258-3840

www.governorsland.com

Directions from Richmond

Take Highway 64 southeast toward Williamsburg and Norfolk. Exit to the rigt
on Route 199/Lightfoot Exit 234. Stay on 199 for 6 miles and turn right ont
Monticello Avenue. Continue west on Monticello Avenue (also marked as Rol
5000) for 4 miles. Just &er Monticello Avenue merges into Route 5 West, watc
for the white fencing on your left that denotes Governor's Land property. Tur
left into the entrance and stop at the Security Cottage for directions to yol
destination.

Directions from Norfolk

Take Route 64 West to Exit 242A Exit onto Route 199 West (toward Jamestown
andproceed for 7.0 miles. Take the Monticello Avenue (VA321) exit ont
Monticello Avenue (also marked as Route 5000), heading wedbrive 4.5 miles to
a stop light at the intersecion with Route 5. Continue straight through the light
on Route 5 West.Go 0.4 miles and watch for the white fence on your left thi
marks Governor's Land property. Turn left into the entrance of Governor's Lanc
and stop at the Security Cottage for dirgmns to your destination.



OVERNIGHT ACCOMMODATIONS
Available at:

Wedmore Place at
The Williamsburg Winery
www.wedmoreplace.com
5810 Wessex Hundred ~ Williamsburg, VA 23185
(757) 258-0899 Ext. 138
$140-$165 and up, plus tax

Williamsburg Hospitality House
in the Colonial Williamsburg area
www.williamsburghosphouse.com
415 Richmond Road ~ Williamsburg, VA 23185
(757) 229-4020
1-800-932-9192
Group Name: Two Rivers Country Club
$89.00 Single and Double Occupancy
per night, plus tax,
plus guest room tax of $2.00 per room, per night

Hampton Inn & Suites
www.williamsburgrichmondsuites.haptoninn.com
1880 Richmond Road ~ Williamsburg, VA 23185
(757) 229-4900
Code Name: CMA
$79.00 Single and Double Occupancy
per night, plus tax

Great Wolf Lodge Resort
a family destination with indoor waterpark
559 E. Rochambeau Drive ~ Williamsburg, VA
(757) 229-9700
$389-$559 per night, plus tax



http://www.wedmoreplace.com/
http://www.williamsburghosphouse.com/
http://www.williamsburgrichmondsuites.haptoninn.com/

